
Early-Indicator Report: Regional Summaries – ER/UCC

1. ER Trend. We have seen slight decreases in ER VPTs caused by initiatives promoting urgent care centers in
regions 1, 2, and 6.

2. Region 8. The increase in Region 8 ER was driven by primary diagnoses of COPD and Congestive Heart Failure.

ER VPT (YTD Nov) Urgent Care VPT (YTD Nov) Membership (YTD Dec)
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1 838.9 815.5 787.8 -2.8% -3.4% 107.0 119.1 129.0 11.3% 8.3% 32,377 33,375 35,189 3.1% 5.4%
2 733.8 791.8 705.9 7.9% -10.9% 115.4 113.3 131.8 -1.8% 16.4% 31,046 32,348 33,767 4.2% 4.4%
3 902.5 886.4 908.5 -1.8% 2.5% 180.5 185.7 177.8 2.9% -4.3% 34,996 34,020 33,044 -2.8% -2.9%
4 835.0 869.0 921.2 4.1% 6.0% 186.1 173.8 161.1 -6.6% -7.3% 32,386 30,953 30,397 -4.4% -1.8%
5 936.5 959.2 995.4 2.4% 3.8% 149.6 137.9 130.3 -7.8% -5.5% 30,652 32,479 30,757 6.0% -5.3%
6 763.1 759.0 690.7 -0.5% -9.0% 219.3 218.8 246.0 -0.2% 12.4% 36,981 36,303 37,082 -1.8% 2.1%
7 653.0 680.6 723.3 4.2% 6.3% 246.0 236.9 218.2 -3.7% -7.9% 35,839 36,035 36,324 0.5% 0.8%
8 723.9 683.5 722.9 -5.6% 5.8% 182.6 188.2 185.0 3.1% -1.7% 37,929 39,288 39,582 3.6% 0.7%

TOTAL 794.8 793.9 792.1 -0.1% -0.2% 175.7 173.6 174.3 -1.2% 0.4% 272,206 274,801 276,142 1.0% 0.5%
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